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FIRE DEPARTMENT
October, 2009

Commissioner of Public Health and Safety Ed Whitney, with the assistance of Fire Chief Jim
Duback and Deputy Fire Chief Jeff Newbury oversee the 30 employees in the Ottawa Fire Depart-
ment, which is comprised of firefighters, emergency medical technicians and a records clerk.

Approximately 84% of the call volume is for medical emergencies in the City of Ottawa as
we |l | as the surrounding Ottawa area. These EMT
Public Health and maintain their training through Ottawa Regional Hospital and Healthcare Center.
All firefighters are fully trained and licensed emergency medical technicians and have added proto-

cols for intraosseous access for fluid and medicine administration.

In addition to responding to 2,500 annual medical calls and approximately 450 fire calls, members of
the department train in the field as well as the classroom to enhance their skills and capabilities, log-
ging thousands of fire training hours. The Ottawa Fire Department has been proactive in training its
members to respond to county or statewide emergencies as members of the MABAS (Mutual Aid
Box Alarm System). Three members serve on the Hazardous Materials Response Team and six
members serve on the Technical Rescue Team. An emergency generator and light plant is housed

at the main station for deployment when needed.




The Fire Department participates in Fire Prevention and Education activities in the community
which include visits to the schools, clubs, and fire extinguisher training for various organizations.
During Fire Prevention week, which is October 51 11, 2009 the department will be distributing
safety materials to school age children and hosting tours of the Fire Department (which are
available all year). The Departmentodés Fire
learning for children. Site visits are made at many locations in the city for pre-planning tactical

response in the event of emergency.
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The City Council approved the purchase of a new fire truck at cost of approximately $400,000,
financed over five years. Delivery is expected after the first of the year. This unit is being
manufactured in Appleton, Wisconsin by Pierce Manufacturing, and will be a 1500 gpm pumper
with generator, light plant and all required equipment that is compliant with national standards.

This engine will be put in service at the South Station in Ottawa.
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POLICE DEPARTMENT

October, 2009
The Ottawa Police Department continues to strive to be one of the most respected law en-

forcement agencies of LaSalle County. As in the past, the Ottawa Police Department is able to at-
tain this level of prestige through continuous updates in law enforcement tactics, equipment and
modernization of general operational procedures. The end result is the ability to provide unsur-
passed law enforcement services to the City of Ottawa.

Every year during the Mayorodos State of the Ci
lines its accomplishments in making the City of Ottawa one of the safest places to live, work and
raise a family. During this past year, however, Chief Brian Zeilmann took this one large step further
by creating the departmentodés first publically av

In the spring of 2009, the first Ottawa Police Department Annual Report covering calendar
year 2008 operations was released. Since this was the first report of its kind for the department, it is
a very thorough document, providing brief descriptions of most of the operations of the department,
in addition to statistical information covering department calls for service, arrests, and city based
crime trends.

One of the most noteworthy pieces of information included in the Annual Report is listed un-
der the Crime Trends section of the report. In comparing all available past statistical information
covering crime in Ottawa, Chief Zeilmann was proud to announce that during calendar year 2008,
the City of Ottawa observed the lowest crime rate recorded during any of those years of which docu-
mentation was available (1996-2 0 0 8 ) . The Ottawa Police Depart me
for reading or downl oad from the department s
Hard copies of the report can also be obtained from City Hall.

Al ong with the normal responsive duties handl
tive divisions on a daily basis, the Ottawa Police Department continues to maintain a stance of pre-
paredness through the use of a number of new and/or improved law enforcement based resources,
some intended for incidents we hope will never occur. One such incident is a child abduction. With
development and ongoing training of the Child Abduction Response Team, or CART, the Ottawa Po-
lice Department is prepared to address such an incident with protocols and tactics proven to in-
crease the likelihood of bringing a child home safe.

The CART Team, the first of its kind in LaSalle County, is comprised of police department
personnel from various divisions within the department as well as representatives from the Ottawa
El ementary School System, The Ottawa High School
fice.



In 2006 with the creation of the Narcotics Officer position within the Ottawa Police Depart-
ment, the Department naturally became more proactive in addressing drug crimes without needing
to seek the help of outside agencies. The benefits of having an officer dedicated to addressing ille-
gal drug activity from within the Ottawa Police Department as opposed to an officer assignment to a
multijurisdictional task force soon became very obvious. As identified in the 2008 Ottawa Police De-
partment Annual Report, drug crime arrests rose in 2008 by 22.8% over the previous year. This sig-
nificant increase did not include arrests made by the Ottawa Police Officer assigned to the Drug

Task Force at the time.
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In January of 2009, having seen the clear benefits of an internal narcotics officer, the Ottawa
Police Department removed itself from the lllinois State Police Drug Task Force on a trial basis and
created t he de p-bBlownh dedicatecdrarcotics ung wWwithiri thel Dietective Division. This
two-man unit focuses 100% of their time on drug crimes within the City of Ottawa. By May, the two
man narcotics unit became a permanent part of the Ottawa Police Department.

Remembering the large increase in drug crime arrests in 2008 comparing it to the previous
year, with the two man narcotics unit, the Ottawa Police Department has realized a 279% increase
in drug crime cases during the first nine months of this year in comparison to the same time period
during 2008. This type of increase is absolutely not due to an increase in illegal drug activity in our
city, but can only be attributed to the more dedicated, proactive Ottawa Police Department in-house
Narcotics Unit.

Officers working the narcotics unit often use the services of two other police department units
in order to successfully complete their cases. One of these is the Ottawa Police Emergency Re-

sponse Team (ERT). The ERT is comprised of officers who are required to maintain peak individual



physical fithess standards, and have received specialized training in high risk building entry and se-
curing, and in Special Weapons And Tactics, better known as SWAT. The team has had both basic
and advanced SWAT training and has already been used in a number of incidents ranging from high
risk building entries for the purpose of executing search warrants (many for the Narcotics Unit offi-

cers) to resolving incidents of barricaded suspects.

The other unit used quite often by both the
Narcotics Unit and Patrol is the new Ottawa
Police Department drug detection K-9. With
the promotion of K-9 handler Brent Roalson

to the rank of Captain in October of 2008, a

determination was made that due to K-9
Thords age, it woul d
train a new handler for him and a new K-9,
Sonja, a 2-year-old Belgian Malinois was pur-
chased. Sonja is handled by Officer Jason
Quinn and was put into service with the po-
lice department as a narcotics detection K-9

in March of 2009. Sonja is a passive indica-

tion dog which means that when she indi-
cates that there is a presence of illegal drugs,
she will sit to indicate the find to her handler,
causing no damage or threat to the person,

package, vehicle, etc. containing the drugs.



The Ottawa Police Department continues to work on receiving grant moneys when possible
for special enforcement projects. During the past six months alone, two separate Department of
Transportation grants have paid for more than 440 hours of officer overtime for special enforce-
ment projects. These included a 50-hour DUI enforcement grant for $2,250 and a 392-hour speed
enforcement grant for over $16,000. The Police Department will continue to research and apply
for grant moneys in order to offer the best law enforcement services available to the citizens of Ot-
tawa.

By the beginning of April, 2009, the Ottawa Police Department placed into operation an
emergency public notification system. Many hours of research were completed by Ottawa Police
Department Communications Manager Diana Stiles before deciding to enlist the services of a sys-
tem provided by Global Connect Strategic Voice Messaging. The main purpose of the system is to
provide a mass notification to Ottawa residents of a threat of or pending crisis. Using this system,
messages containing valuable information can be transmitted to thousands of residents in a matter
of minutes via land-line telephone, cellular telephone, email and text messages, and/or faxes.
These messages can be sent to pre-established call lists, city quadrants or even the entire city.
Transmitting emergency notifications in this manner can provide much needed time and assistance
in incidents such as the need for mass evacuations or simple emergency requests of the public for
assistance.

The Ottawa Police Department continues to be one of the best-trained and most respected
law enforcement agencies in this area. This is largely due to the fact that all Ottawa Police Officers
receive continuous in-service training in order to keep them proficient in their knowledge of ever-
changing laws and legal issues as well as continued proficiency in tactics and firearms deploy-
ment.

The Departmentds telecommunicators continue
and 911 in order to ensure accuracy, efficiency and compliance with the current regulations and
procedures. They remain a vital link between the citizens in need and the appropriate emergency
responder, be it police, fire, or ambulance, in addition to handling a host of less urgent concerns.
During the past year, our telecommunicators have logged nearly 20,600 calls for service handled
by the Police Department alone. Like the previous year, this again is a drop in calls for service,
down by approximately 900 from the previous 12-month period. Although crime and calls for ser-
vice are unpredictable, again, we like to attribute this to a professional, proactive police depart-

ment.



The police department continues to move forward in its support and coordination of special
community service programs such as the Peer Jury, Drug Abuse Resistance Education (DARE) and
Gang Resistance Education and Training (GREAT) programs. The Peer Jury program is designed
take corrective steps in dealing with first time, non-violent juvenile offenders, without leaving them
with a lasting criminal record. The DARE and GREAT programs help steer our children away from
drugs and gang involvement.

In May, the Ottawa Police Department, working closely with the Ottawa Water and Wastewa-
ter Departments and the lllinois Valley Community Hospital, established the first Prescription Pill and
Drug Disposal (P2D2) site in LaSalle County. P2D2 is an environment friendly program intended to
provide drop off sites for prescription and other medications. In the past, many of these drugs were
simply flushed down the toilet. From our wastewater systems, these drugs eventually leached out to
our waterways and back into drinking water supplies.

A specially designed mail style, drop box was placed in the lobby of the police department for
people to dispose of these unneeded prescriptions and other medications. By providing disposal
sites where these drugs can be dropped off, no questions asked, we work together to assist in as-

suring that our future water supplies are free of dangerous chemicals.

80% of water ways tested in the U,S. were
positive for traces of p' “uticals.
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Il n closing on the police department progress
come in the very near future. Little more than two years ago, a past employee of the Ottawa Police
Department suddenly passed away, only months after her retirement from the department. Maribeth
Radtke is remembered as a fixture of the Ottawa Police Department who always took pride in her
work and was very instrumental in coordinating efforts of the Ottawa Police and Fire Departments
and the Ottawa 911 Board to create the Emergency 911 Center in currently place at the Central Po-
|l ice and Fire Station today. To dat e, certain i

efforts will be memorialized through the renaming of the Emergency 911 Center in her honor.




WATER DEPARTMENT
October, 2009

The water department is relocating the
water main, water valve installation and
water valve boxes along Etna Road in
coordination with the widening of Etna
Road by the LaSalle County Highway
Department.

Ten feet of water main on Utica Drive
which is used to bring raw water to the
central filtration plant was replaced
due to corrosive soil.
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09/25/2009

The water department recently submitted plans to the EPA to replace ductile iron four inch water
main on Chapel Street with twelve inch PVC, which will connect to a larger water main on the bank
of the Fox River. This project will replace smaller ductile iron pipes with larger PVC to increase fire
flows to Heritage Harbor Ottawa and the Ottawa Industrial Park.



WASTEWATER TREATMENT PLANT
October, 2009

The City purchased a more efficient Vac
truck to replace a 10 year old model.

Eliminating the need to dig up the
road by lining 600 feet of spring
sewer to replace aging infrastructure
produced a cost savings.

Replacement of aging infra-
structure is ongoing with the
replacement of the Jackson
Street lift station.

Estimating how much grit should be
removed from the WWTP effluent wet
well and removing old equipment that
had fallen into the well is part of the
Phase Il improvements.



